
 

 

 
 

Coronavirus (COVID-19) Q&A 

 
1. How do you protect your workforce? 

Everyone has a role to play in slowing down the progression of the virus. We continue to hold 
health and safety briefings in all our hubs and depots to create awareness and reinforce 
preventative behaviours in line with the World Health Organisation guidelines and the South 
African Department of Health directives.  Particular focus is made on basic hygiene protocols.  
We have installed hand sanitiser stations in all key entry and exit points in our facilities and 
have provided our drivers and van assistants with hand sanitiser which they are required to use 
before and after every delivery. 

 
2. Are you still collecting & delivering parcels? 

Yes. As far as possible we are still collecting and delivering parcels as per our normal protocols, 
however we  have now implemented a ‘contactless’ delivery process to ensure the safety of our 
drivers and the senders/recipients of the parcels we’re carrying.   Please see the attachment for 
full details of this process.   
 
As delivery experts, we are actively working on operational contingency plans for a number of 
scenarios.  
 
For now, operations are working as normal and we aim to maintain that whilst ensuring the safety 
of our people and our customers.   

 
3. What about international destinations? 

At present, all international parcel operations continue to be as frictionless as possible. We are 
seeing delays to countries that have special measures or restrictions in place, these include 
USA, France, Spain and Italy.   
 
We will continue to update our customers regularly or as events unfold and the situation changes.  
In the meantime, if you have any specific queries regarding individual destinations please contact 
your Account Manager. 

 
4. To avoid contamination, do you implement a specific delivery process to consignees? In 

addition, what if a customer refuses to sign? 

Yes. As far as possible we are still collecting and delivering parcels as per our normal protocols, 
however we have now implemented a ‘contactless’ delivery process to ensure the safety of our 
drivers and the senders/recipients of the parcels we’re carrying.  Please see the attachment for 
full details of this process. 

 

 

 

 



 

 

 

 
5.  How do you brief your people? 

We are holding health and safety briefings and have issued detailed communications to all our 
workforce to ensure they are fully briefed on the latest developments. The practical guidance and 
tools to protect and reassure our people are issued and reviewed in line with World Health 
Organisation guidelines and the South African Department of Health directives.   

 
We have issued detailed travel advice to all our people so they are aware of the latest information 
and know what to do if they have recently returned from abroad. 
 
We have advised all our people of the correct process to follow in the event they feel unwell or 
experience flu-like symptoms.  
 
From an employee behaviour perspective, we are recommending the following preventative 
measures: 
 

• Refrain from touching their face – particularly eyes, nose and mouth. 

• Refrain from shaking hands as a form of greeting. 

• Encourage washing of hands before leaving their home and on arrival in the workplace, 
similarly on their return journey. 

• Avoiding close physical contact with people who are sick. 

• When sneezing or coughing – to cover the nose and mouth with a bent elbow or disposable 
tissue, and ensuring that used tissues are immediately disposed of. 

• Regular and thorough hand-cleaning with soap and water or hand sanitiser. 

 
6. In the instance of any individual, Dawn Wing personnel or visitors, attending one of our 

sites and is suspected of having or is confirmed as having Coronavirus, what will you do? 

Should a confirmed or suspected case of the COVID-19 virus present itself in our business, we 
will follow the process as instructed by the South African Government and the NICD.   

 
7. How do you handle parcels from affected areas (China, Hong-Kong, Iran, Italy)? 

A specific process of isolation and confinement is in place for parcels coming from affected 
areas. After a holding period, parcels are delivered to consignees. 

 
8. Are there restrictions on meetings and travels in your organisation? 

Effective 12 March 2020 - all business trips to affected countries have been suspended until 
further notice and we are discouraging all non-essential business travel for all Dawn Wing 
employees.   

 
9. Where can I find more information? 

 
Further details are available here: https://sacoronavirus.co.za/ and we will issue an update to this 
document as the situation changes. 

 
 

https://sacoronavirus.co.za/

