
E
C

O
M

M
E

R
C

E

021 659 4000 general@dpdlaser.co.za www.dpdlaser.co.za
2nd Floor | Dean Street Arcade
Dean Street | Newlands | 7700

Who we are 

Our specialised eCommerce team with over a decade of online retail experience ensures that our eCommerce 
Solution is built with a sound knowledge and understanding of the retailer’s needs. Our solution focusses on 
perfecting convenience.  It offers excellent quality of service supported by cutting-edge technology.

Our logistics capability incorporates local expertise, global infrastructure and the resources of our international 
partners - this guarantees that we are able to provide market leading solutions and deliveries to a worldwide 
audience. 

Our integration options are designed to be flexible and user friendly catering for varying degrees of complexity.  
We also offer various ready-to-use web platform plugins that are ideal for start-ups. 

With our extensive national network, we offer a fast and easy way for our online customers to reach their 
customers across South Africa. Our selection of services satisfy all express logistics requirements, enabling our 
customers to pick the service best suited to their business.

We put customers in control of their deliveries and give them peace of mind through our interactive delivery 
notifications. These enable customers to track their parcel journey, change the delivery address, select 
alternative delivery days, as well as receive details of the specific driver and delivery vehicle - a useful feature in 
a security conscious environment. 

Our technology solution goes on to provide a comprehensive audit trail up to the point of delivery, which 
extends to the provision of photographic evidence of attempted delivery in instances where the recipient is 
not home. We provide complete visibility of parcels in real-time and our business tool is able to create bespoke 
reports on any activity required by our customers.

We now service the majority of all the top etailers in South Africa and we continue to grow our share of market 
year on year, through aggressive growth in the eCommerce sector.



PLUGINS AND IT 
INTEGRATION 

Our IT integration is designed 
to be flexible and caters for 

varying levels of complexity.
We also offer various ready-
to-use web platform plugins 

and can provide advanced 
online retail solutions and 

technical support. 

PARCEL TRACKING

We put customers in control 
of their deliveries and give 

them peace of mind with our 
interactive delivery 

notifications throughout the 
parcel journey, from point 

of dispatch to final delivery 
confirmation. 

ENHANCED DOORSTEP 
EXPERIENCE

We understand that we’re an 
extension of our customers’ 

brand, so we continually invest 
in training to ensure that our 
couriers deliver their parcels 

with professional etiquette and 
compliance excellence. 

NETWORK 

Not only do we service the 
vast majority of the country 
on a daily basis, but with our 
unrivalled national network 

we can also reach your 
customers in remote areas 

across South Africa. 

RETURNS 

We offer a simple returns 
solution that eases the overall 

eCommerce experience 
of your customers by 

removing any obligation on 
the customer other than to 
request a return by booking 

online.  No labels, no fuss.

PERFORMANCE 
We plan ahead and have the 
infrastructure and capacity 
to accommodate seasonal 

shopping trends, so that your 
customers enjoy a reliable 
delivery experience for 52 

weeks of the year.  

SIMPLIFIED PRICING
No hidden costs and no pricing 

grids, just simple and easy to 
use pricing structures, tailored 

to your business.
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